
Wastewater Services

General Information
The Wastewater Services Division provides pollution control services by collecting, treating, and
disposing of an average 1.4 million gallons of sanitary sewage daily utilizing over 50 miles of
sewer mains, 8 pump stations, and a 3 million gallon per day treatment facility.

Treated waste water is discharged to the Sandy River and inert solids (sludge or biosolids) are
land-applied to agricultural fields that are not growing crops for human consumption. Both the
liquid and the solids disposal programs are carried out under National Pollutant Discharge
Elimination System (NPDES) permits issued by Oregon's Department of Environmental Quality
(DEQ).

As part of its pollution control services, the Division also inspects and monitors businesses for
compliance with Federal, State, and local clean water laws and regulations.

 

Services
Citywide wastewater collection and treatment
Storm water collection and disposal within the public right-of-way
Storm and sanitary sewer cleaning and maintenance
Review/comment on proposed development involving sanitary sewer and storm water
issues

How To Report An Issue: See contact information below.

 

Contact
WPCF Plant Address
1820 NW Graham Road, Troutdale, OR 97060

If you experience an emergency outside normal business hours (Monday-Friday, 8 a.m. - 4:30
p.m.) or on a holiday, call the City's answering service at 503-251-4163.

https://www.troutdaleoregon.gov/publicworks/page/wastewater-services
https://www.oregon.gov/deq/FilterDocs/bio-05wq002biosolids.pdf


Supporting Documents

City of Troutdale Utility Service Lines Responsibility Guide 304.95 KB

Department Staff
Shawn Anderson 
WPCF Superintendent 
503-492-2999 Email
Erika Aspenson 
WPCF Chief Operator 
Timothy Shoop 
WPCF Operator III 
Noel Deal 
WPCF Operator II 
Elizabeth Welch 
WPCF Operator III 
Dustin Lantz 
WPCF Operator I 
Tyler Routh 
WPCF Operator I 
Matt Shelton 
WPCF Laborer 
Address

1820 NW Graham Road
Troutdale, OR 97060
United States

View in Google Maps

45.553418, -122.387084

https://www.troutdaleoregon.gov/media/23716
https://www.troutdaleoregon.gov/public-works-wpcf/directory-listing/shawn-anderson
https://www.troutdaleoregon.gov/email-contact/node/8021/field_email/directory_listings_body_standard
https://www.troutdaleoregon.gov/public-works-wpcf/directory-listing/erika-aspenson
https://www.troutdaleoregon.gov/public-works-wpcf/directory-listing/timothy-shoop
https://www.troutdaleoregon.gov/public-works-wpcf/directory-listing/noel-deal
https://www.troutdaleoregon.gov/public-works-wpcf/directory-listing/elizabeth-welch
https://www.troutdaleoregon.gov/public-works-wpcf/directory-listing/dustin-lantz
https://www.troutdaleoregon.gov/public-works-wpcf/directory-listing/tyler-routh
https://www.troutdaleoregon.gov/public-works-wpcf/directory-listing/matt-shelton
https://maps.google.com/maps?q=45.553418%2C-122.387084&z=18

